
1 

 

   Harbor Club, a Condominium 

Newsletter  
Date:   17 January 2019 

Subject:  Front Gate Operation 

The following operational instructions are provided for the newly installed front gate at 
the Harbor Club Condominium to assist unit owners and guests.   
   
 
Guest Communication:   Your last name and telephone number have been programmed into the 
entry system under a specific entry code corresponding to you unit number.   When a guest comes to 
visit you, they can look up your name in a resident directory (located on the LCD display to the left of 
the gate entrance), by pressing the A or Z button.  The unit number will be shown next to your name.  
Your guest can press the “CALL” button, when your name is displayed on the LCD screen, to place a 
call to your telephone. (If your guest already knows your unit number, they can simply enter the code 
on the keypad without having to look up your name in the resident directory.)  A guest cannot  enter 
your telephone on the keypad, it MUST be the unit number only!  
 
Granting or Denying Access to your Guest: Once you have answered the phone call and 
you have identified your guest, you have the choice to either grant access  or deny access  to your 
guest. 
 
To GRANT ACCESS  to your guest, press “9” on your touch-tone telephone.  The telephone entry 
system will respond with a confirmation tone indicating that the door or gate is opening and ill 
automatically disconnect itself.  Some newer telephones emit a very short duration tone when the 
number is pressed.  If you telephone does this, you may have to press the “GRANT ACCESS 
NUMBER” twice in rapid succession to open the gate. 
 
To DENY ACCESS to your guest, press the “#”  key on your touch-tone telephone.  Always press the 
“#” key to deny access and end the call and do not just hang up.  x 
 
Call Waiting:  If you are on your telephone when a guest tries to contact you from the telephone 
entry system, they will hear a busy signal and will have to wait for you to end your call before they can 
contact you.   
 
Access Code:   Your system is equipped with an “access code” that will allow you to open the gate 
by entering this code on the telephone entry system’s keypad.  To use this access code, first press 
the “#”  key, and then enter your four digit code.   
PLEASE NOTE:   precede the access code with the “#” key for the gate as opposed to the “*” key                                                                       
for the building front door.   
 
Gate FOBS:  Fobs that were purchased to open the gates are being currently being distributed to 
each unit owner. 
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Gate Operation - Summary 
     
 
 

Owners:  (On Entrance)  

 

    1.  Enter the four digit access code preceded b y #, into the keypad, or 
        (Please note that the code is preceded by # for the  front gate)   

 

    2.  Use your fob to open the front gates.  
 

Visitors: (Use the Keypad on the left of entrance t o call the 
owner.)  

 

   1.  If you know the unit number:  
         -   Key in the unit number that you want t o call  
         -   If line is busy, press "#" or "Call" t o hand up.  Try again.  
         -   Have the owner press "9" on his phone to open the gate  
         -   Press "#" to end the call.  
 
   2.  If you only know the last name of the owner:  
         -   Use the "A TO Z" buttons to locate the  Name on the Display.                          
         -   Key in the unit number on keypad or pr ess "Call" button 
         -   If line is busy, press "#" or "Call" t o hand up.  Try again.  
         -   Have the owner press "9" on his phone to open the gate  
         -   Press "#" to end the call. 
 
 

On Exit:  
 

       -  Gates will open automatically as a car ap proaches.  


